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2009/2010 and 2010/2011 

 

On March 26, 2009, the Province of Ontario announced that it would expand training and 

literacy programs.  The 2009 Ontario budget detailed the scope of this expansion, noting that $90 

million over two years (2009/2010 and 2010/2011) would be provided to Literacy and Basic 

Skills service delivery organizations to increase their capacity to help adult learners develop the 

Essential Skills they need to secure employment and access further education and training.   

 

The additional field support funding had a major impact in the City of Ottawa.  Service delivery 

organizations in the Anglophone, Deaf/Deafblind and Francophone streams used the funding to 

raise awareness of the services they offer and to increase their capacity to serve learners.  Ottawa 

Community Coalition for Literacy (OCCL) conducted literacy service planning surveys with the 

service delivery organizations at the end of each of the two fiscal years.  Here are highlights from 

those surveys.  

 

In 2009/2010: 

 90% of service delivery organizations increased hours of service 

 40% increased the number of learning options/locations  

 70% offered new additional programming and curriculum 

 90% expanded classroom space/computer resource areas - over 85% of learners had 

access to online learning 

 100% hired new staff in order to offer increased services 

 100% did outreach to other Employment Ontario stakeholders including apprenticeship 

and employment services 

 100% purchased new resources such as teaching materials, technology and computer 

software 
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Literacy agencies in Ottawa served a total of 2,567 learners in 2009/2010, an increase of 500 

learners or 20 percent over the previous year.  Of the 1,037 learners who exited literacy 

programs in 2009/10, 771 or 77% moved on to further training and education, employment or 

volunteer work.   

 

In 2010/2011: 

 70% of service delivery organizations achieved or exceeded their targets 

 More than 85% increased their programming  

 More than 50% increased their hours of operation 

 100% purchased teaching materials and resources 

 100 % hired new staff to meet learner needs 

 70% allocated funding to marketing and outreach activities.  Some increased staff hours 

for outreach, others developed new promotional flyers and ads and a few added student 

testimonials to their websites and publications  

 67% purchased new computer equipment and 44% bought software and workplace 

literacy resources 

 44% undertook curriculum development 

 33% spent time building partnerships 

 22% increased capacity as part of the Continuous Improvement Performance 

Management System 

 

2,685 learners attended programs.  A total of 777 went on to further education and training, 

employment or volunteer work.  Another 50 made the transition to other Literacy and Basic 

Skills services. 

 

Service delivery organizations continue to work hard to build stronger linkages with 

Employment Ontario partners that will lead to more referrals of clients from employment 

services and apprenticeship to literacy and essential skills programs. 

http://www.occl.ca

